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Who is who in Visit USA – Switzerland  - 2001 
 
1. Visit USA Committee 
 

Contact address: 
Visit USA Committee 
c/o US Embassy 
P.O. Box 
CH-3001 Bern, Switzerland 
Contact:  Mr. Martin Massueger, Committee Chairperson 
 Mr. Werner E. Wiedmer, Destination Liaison Officer 
Phone: (41-31) 357 7342 
Fax: (41-31) 357 7336 
 
Executive Board: 
Mr. Martin Massueger, Committee Chairperson 
Mr. Werner E. Wiedmer, Destination Liaison Officer 
Mr. Detlev K.E. Bandi (Cosulich) 
Mrs. Esther Schawalder (TCS-French speaking Switzerland) 
Mrs. Colette Ernst (Kuoni) 
Mr. Javier Gonzalez (Emch, Gonzalez & Partner – non voting) 
 
Active Committee Members      
7-Seas Travel 
Bellerivestrasse 11 
CH-8008 Zurich 
Contact: Mr. Daniel Waechter 
Phone: (41-1) 387 7777 
Fax: (41-1) 387 7700 
E-mail: info@7-seas.ch 
 
American Airlines 
Hirschengraben 82 
CH-8023 Zurich 
Contact: Mr. Gianni Tronza 



Phone: (41-1) 265 1500 
Fax: (41-1) 265 1561 
 
American Express 
Seefeldstrasse 214 
CH-8034 Zurich 
Mr. Heinz Sieger 
Phone: (41-1) 384 6990 

 Fax: (41-1) 384 6229 
 
 
Avis Car Rental 
Flughofstrasse 61 
CH-8152 Glattbrugg 
Mr. Franco Peduzzi 
Phone: (41-1) 809 1818 
Fax: (41-1) 810 0047 
 
Beaver Tours 
Hauptstrasse 5 
CH-4153 Reinach 
Contact: Mr. Markus Grau 
Phone: (41-61) 717 9060 
Fax: (41-61) 717 9069 
E-mail: info@beaver.ch 
 
Cosulich 
Beckenhofstrasse 26 
CH-8035 Zurich 
Contact: Mr. Detlev K.E. Bandi 
Phone: (41-1) 363 5255/56 
Fax: (41-1) 362 6782 
E-mail:  cosulich@active.ch 
 
Delta Air Lines 
Kanalstrasse 31 
CH-8152 Zurich 
Contact: Ms. Adriana F. Faoro 
Phone: (41-1) 810 5030 
Fax: (41-1) 810 4910 
 
FTI Touristik 
Kriesbachstrasse 30 
CH-8600 Duebendorf 
Contact: Mr. Matthias Huwiler 
Phone: (41-1) 802 2210 



Fax: (41-1) 802 2211 
E-mail: info@fti.ch 
 
Hertz Car Rental 
Ifangstrasse 8 
CH-8952 Schlieren 
Contact: Mr. Andreas Schulle 
Phone: (41-1) 732 1338 
Fax: (41-1) 730 1244 
Aschulle@hertz.com 
 
Hotelplan Int’l Travel Organisation 
Habsburgstrasse 9 
CH-8031 Zurich 
Contact: Mr. Daniel Oetterli 
Phone: (41-1) 277 8111 
Fax: (41-1) 271 5780 
 
ITV-Travel 
Birmensdorferstrasse 108 
CH-8038 Zurich 
Contact: Mr. Paul Heimo 
Phone: (41-1) 455 4518 
Fax: (41-1) 455 4428 
 
KLM/Northwest Airlines 
Kanalstrasse 4 
CH-8152 Glattbrugg 
Ms. Joëlle Wildi 
Phone: (41-1) 874 8811 
Fax: (41-1) 874 8880 
E-mail: joelle.wildi@klm.nl 
 
Kuoni Travel 
Neue Hard 7 
CH-8010 Zurich 
Contact: Ms. Colette Ernst 
Phone: (41-1) 277 4444 
Fax: (41-1) 272 6557 
 
Sky Tours 
Freischuetzgasse 1 
CH-8021 Zurich 
Contact: Mr. Oskar Laubi, Mr. Pascal Wieser 
Phone: (41-1) 295 5885 
Fax: (41-1) 295 5880 



E-mail: sky@rbm.ch 
 
Swissair 
Hirschengraben 84 
CH-8058 Zurich 
Contact: Mr. Martin Massueger 
Phone: (41-1) 258 8260 
Fax: (41-1) 258 3227 
 
TCS Travel 
9, rue Pierre Fatio 
1211 Geneva 3 
Contact: Ms. Esther Schawalder 
Phone: (41-22) 737 1313 
Fax: (41-22) 737 1590 
 
Travel To 
Brueggliweg 20 
CH-3073 Guemligen 
Contact: Mr. Patrick Brenzikofer 
Phone: (41-31) 958 6868 
Fax: (41-31) 958 6860 
E-mail: travelto@travelto.ch 
 
US Airways 

 Discover the World Marketing 
 Bellerivestrasse 11 
 CH-8034 Zurich 
 Contact: Mr. Peter W. Bruederlin 
 Phone: (41-1) 387 7760 
 Fax: (41-1) 387 7761 
 pbruederlin@discover-zrh.ch 
  
 
 Passive Committee Members 

Alabama Bureau of Travel & Tourism 
401 Adams Avenue 
Montgomery, AL 36104, USA 
Contact: Mr. M.N. Mitchell 
Phone: (334) 242 4414 
Fax: (334) 353 4349 

 
Best Western International 
74 av. Dr. A. Netter 
F-75012 Paris, France 
Contact: Ms. Magali Couvignou 



Phone: (33-1) 44 87 4099 
Fax: (33-1) 44 87 4084 
 
Bonjour USA Tours 
136 East 57th Street, Suite 1700 
New York, NY 10022 
Contact: Nehmet Selcuker 
Phoen: (212) 759 0466 
Fax; (212) 751 9391 
 
Boston Gateway to New England 
One Harborside Drive 
Suite 200S 
East Boston, MA 02128, USA 
Contact: Ms. Christina Pappas 
Phone: (617) 478 4100 
Fax: (617) 478 4160 
E-mail: cpappas@massport.com 
 
Bradenton Area CVB 
PO Box 1000 
Bradenton, FL 34206, USA 
Contact: Mr. Larry White 
Phone: (941) 729 9177 
Fax: (941) 729 1820 
E-mail: larry.white@co-manatee.fl.us 
 
Florida Tourism Industry Marketing Corp. 
Schillerstrasse 10 
D-60313 Frankfurt 
Contact: Ms. Marion Wolf 
Phone: (49-69) 131 0091 
Fax: (49-69) 131 0647 
 
Greater Phoenix CVB 
400 East Van Buren Street 
Suite 600 
Phoenix, AZ 85004, USA 
Contact: Mr. Carl Grupp 
Phone: (602) 452 6200 
Fax: (602) 253 4415 
E-mail: cgrupp@phxcvb.org 
 
Hilton Sales Worldwide 
Lyoner Strasse 11 
D-60528 Frankfurt 



Contact: Ms. Marie Juette 
Phone: (49-69) 66 5560 
Tel: (49-69) 66 55 6100 
E-mail: marie.juette@hilton.com 
 
Holiday Inn Worldwide 
Kleine Ernser Strasse 2 
D-56203 Hoehr-Grenzhausen 
Phone: (49-26) 24 7536 
Fax: (49-26) 24 8993 
E-mail: holiday-weltweit@t-online.de 
 
KOA Kampgrounds of America 
P.O. Box 30558 
Billings, MT 59114, USA 
Contact: Mr. Guido Wagler 
Phone: (406) 248 7444 
Fax: (406) 245 9878 
E-mail: Gwagler @KOA.net 
 
Mississippi Tourism 
c/o Global Contact 
Pettenkoferstr. 24 
D-80336 Munich 
Contact: Mr. Ulrich Blauen  
Phone: (49-89) 538 9777 
Fax: (49-89) 538 9789 
 
Minnesota Office of Tourism 
500 Metro Square/121 Seventh Place E 
St. Paul, MN 55101, USA 
Contact: Mr. Paul V. Sherburne 
Phone: (651) 296 4863 
Fax: (651) 296 7095 
E-mail: sherburne@state.md.us 
 
Orlando/Orange County 
Angelbergstrasse 7 
D-56076 Koblenz 
Contact: Ms. Rukhsana Timmis 
Phone: (49-261) 973 0673 
Fax: (49-261) 973 0674 
E-mail: Rukhsana.timmis@t-online.de 
 
Philadelphia CVB 
1515 Market Street 



Suite 2020 
Philadelphia, PA 19102, USA 
Contact: Mr. Christopher Guidone 
Phone: (215) 636 3300 
Fax: (215) 636 3415 
E-mail: chrisg@pcvb.org 
 
St. Petersburg/Clearwater CVB 
Alt Erlenbach 25 
D-60437 Frankfurt 
Contact: Ms. Barbara Schuch-Beckers 
Phoen(49-6101) 44 052 
Fax: (49-6101) 408 283 
E-mail: Barbara@floridasbeach.com 
 
 
San Francisco CVB 
201 Third Street 
Suite 900 
San Francisco, CA 94103, USA 
Contact: Ms. Deborah Reinow 
Phone: (415) 974 6900 
Fax: (415) 227 2668 
E-mail: dreinow@sfcvb.org 
 
Scottsdale CVB 
7343 Scottsdale Mall 
Scottsdale, AZ 85204, USA 
Contact: Ms. Holly Savage 
Phone: (480) 945 6287 
Fax: (480) 947 4523 
E-mail:  hsavage@scottsdalecvb.com 
 
Tennessee Tourism 
Bahnhofstrasse 5 
D-82340 Frankfurt 
Contact: Ms. Denise Angellotti 
Phone: (49-8157) 997 850 
Fax: (49-8157) 997 851 
E-mail: angellotti-associates@t-online.de 
 
Texas Dept. of Economic Development 
1700 North Congress Avenue, Suite 200 
P.O. Box 12728 
Austin, TX 78711-2728, USA 
Contact: Mr. Brad Smyth 



Phone: (512) 462 9191 
Fax: (512) 936 0450 
E-mail: bradleys@tded.state.tx.us11 

 
 
2. Tour Operators (Leisure travel) 
 
 



Beaver Tours 
Hauptstrasse 5 
CH-4153 Reinach 
Contact: Mr. Markus Grau, Managing 
Director 
Phone: (41-61) 717 9060 
Fax: (41-61) 717 90 69 
E-mail: info@beaver.ch 

Beaver Tours is a North America 
specialist offering customized 
products; a marketing project 
coordinator promoting to consumers. 

 
Type of business to USA: FIT, 
wholesale, groups 
Category of USA-Business: Moderate 
to First Class 

 
Camperworld Travel 
Wannersmatt 10 
CH-3250 Lyss 
Contact: Mr. Heinz Leutwyler, 
Managing Director 
Phone: (41-32) 385 2024 
Fax: (41-32) 385 2030 
E-mail: tours@camperworld.ch 

 
Camperworld Travel is a small 
wholesaler/retailer specializing in 
rentals of motorhomes, vans, cars and 
motorbikes. Air, accommodation and 
tours complete the USA brochure.  

 
Type of business to USA: Wholesale, 
FIT, small groups 
Category of USA-Business: Economy 
and First 

 
Cosulich 
Beckenhofstrasse 26 
CH-8035 Zurich 
Contact: Mr. Detlev K.E. Bandi, 
Managing Director 
Phone: (41-1) 363 5255/56 
Fax: (41-1) 362 6782 
E-mail:  cosulich@active.ch 

 
Cosulich is GSA as well as 
representative of 15 cruise lines 
operating from ports in North America. 

 
Type of business to USA: Wholesale as 
well as FIT 
Category of USA-Business: From 
Economy to Deluxe 

 
Florida Travel 
Badenersdtrasse 588 
CH-8048 Zurich 
Contact: Mr. Marino R. Fontana, 
General Manager 
Phone: (41-1) 492 2090 
Fax: (41-1) 491 8023 
E-mail: floridatravel@access.ch 

 
Florida Travel offers wholesale and retail 
travel. Golf program and Touroperating 
are specialized in North America. Tours 
and Travel cover all major cities. Florida 
Travel offers customized tours. 

 
Type of business to USA: FIT’s 
individual tour packages, fly & drives 
Category of USA-Business: from 
Moderate to Deluxe 

 
 



 
Fritsche Reisen AG 
Tramstrasse 38 
CH-8050 Zurich 
Contact: Mr. Timothy Blaisdell,  
Vice President 
Phone: (41-1) 317 1777 
Fax: (41-1) 317 1778 
 

 
Fritsche Reisen is a tour operator 
specialized in travel to USA and 
Canada. They offer fly-drives, escorted 
motorcoach tours, a large selection of 
motorhomes and rental cars and module 
travel throughout the Americas as well 
as Hawaii. 

 
Type of business to USA: Wholesale, 
FIT, group travel 
Category of USA-Business: First Class 
and Deluxe 

 
FTI Touristik 
Kriesbachstrasse 30 
CH-8600 Duebendorf 
Contact: Mr. Matthias Huwiler, 
CEO FTI Switzerland 
Phone: (41-1) 802 2210 
Fax: (41-1) 802 2211 
E-mail: info@fti.ch 

 
FTI Touristik AG is a Touroperator with 
a 360 page USA brochure (Hawaii & 
Canada/Alaska – separate brochure) 
and a sister company to FTI Touristik 
Germany. 

 
Type of business to USA: Wholesale, 
FIT, Groups 
Category of USA-Business: Economy to 
First Class 

 
GSA Travel Service Inc. 
56, Rue de Lausanne 
CH-1202 Geneva 
Contact: Mr. Roland B. Jakober, 
Managing Partner 
Phone: (41-22) 732 3073 
Fax: (41-22) 741 0450 
E-mail: gsa@geneva-link.ch 

 
GSA Travel Service offers a Hotel & 
Drive FIT Program, over 900 Hotels, 
USA, Canada and Caribbean are in 
the GSA brochure. A golf program for 
Florida and California is offered as 
well. GSA Travel Service is an Agent 
for Alamo. 

 
Type of business to USA: Wholesale, 
FIT, small groups 
Category of USA-Business: all 

 
Hotelplan Int’l Travel Organisation 
Habsburgstrasse 9 
CH-8031 Zurich 
Contact: Mr. Daniel Oetterli 
Phone: (41-1) 277 8111 
Fax: (41-1) 271 5780 

 
Hotelplan International is the second 
largest Touroperator in Switzerland 
offering FIT, wholesale escorted tours, 
individual and adventures tours, 
accommodation RV’s, car rentals and 
commercial reservations. 

 
Type of business to USA: see above 
Category of USA-Business: all 



categories 
 
Kuoni Travel 
Neue Hard 7 
CH-8010 Zurich 
Contact: Ms. Colette Ernst, Senior 
Product Manager 
Phone: (41-1) 277 4444 
Fax: (41-1) 272 6557 

 
Kuoni is the largest Touroperator to 
the USA out of Switzerland with a 
range of products covering almost 
everything. 

 
Type of business to USA: FIT, 
wholesale, groups, Tours 
Category of USA-Business: all 
categories 

 
Maya Travel Inn 
Zuercherstrasse 2 
CH-8142 Uitikon-Waldegg 
Contact: Ms. Maya Hagenbucher, 
Director 
Phone: (41-1) 491 4100 
Fax: (41-1) 491 4110 
E-mail: mti@mti.ch 

 
Maya Travel Inn sells special interest 
programs: Music tours for groups and 
FIT’s (Jazz & Heritage Festival New 
Orleans, Fan Fair Nashville), Texas & 
Chicago, Tennessee, Louisiana, 
Kentucky and Missouri. 

 
Type of business to USA: Wholesaler, 
retailer, groups, FIT 
Category of USA-Business: From 
Economy to Deluxe 

 
Moturis LTD 
Flughofstrasse 55 
CH-8152 Glattbrugg 
Contact: Mr. Ernst Daehler 
Phone: (41-1) 808 7000 
Fax: (41-1) 808 7001 
E-mail: zrh@moturis.com 

 
Moturis LTD specializes in 
Motorhomes, Campervans and 
Motorcycles. They offer rental and 
sales at 8 major Gateways: LAX, SFO, 
LAS, DEN, FLG, NYC, ORD, BOS 

 
Type of business to USA: FIT 
Category of USA-Business: Economy, 
moderate, first and deluxe 

 
Pacific Tours 
Zweierstrasse 35, P.O. Box 
CH-8036 Zurich 
Contact: Ms. Margrith Harder, 
Director 
Phone: (41-1) 241 6131 
Fax: (41-1) 241 6144 
E-mail: pacific-tours@pop.agri.ch 

 
Pacific Tours is a wholesale and retail 
travel organization with own brochure 
“Best of America” offering all major 
cities, destinations and sights. 

 
Type of business to USA: Wholesale, 
FIT and GIT 
Category of USA-Business: Economy 
to Deluxe, all types 

 
Sky Tours LTD 
Freischuetzgasse 1 

 
Sky Tours is a dedicated North 
America Touroperator with a whole 



CH-8021 Zurich 
Contact: Mr. Pascal Wieser, General 
Manager 
Phone: (41-1) 295 5885 
Fax: (41-1) 295 5880 
E-mail: sky@rbm.ch 

range of products, mainly FIT, 
covering the whole of the US. 

 
Type of business to USA: Wholesale, 
FIT 
Category of USA-Business: Economy, 
Budget and First Class 

 
Take Off LTD 
Marktgasse 37 
CH-Bern 7 
Contact: Mr. Klaus Frank, Director 
Phone: (41-31) 310 2626 
Fax: (41-31) 310 2620 
E-mail: toffbrn@swissonline.ch 

 
Take Off is a wholesaler and offers 
direct marketing. 

 
Type of business to USA: Wholesale, 
FIT 
Category of USA-Business: Economy 

 
Travel To AG 
Brueggliweg 20 
CH-3073 Guemligen 
Contact: Mr. Patrick Brenzikofer, 
Director (Owner) 
Phone: (41-31) 958 6868 
Fax: (41-31) 958 6860 
E-mail: travelto@travelto.ch 

 
For over 10 years Travel To has been 
on the way to the No. 1 in quality and 
service. They are realiable, loyal and 
innovative. 

 
Type of business to USA: All 
Category of USA-Business: All 

 
TUI Suisse 
Birmensdorfstrasse 108 
CH-8036 Zurich 
Contact: Mr. Paul Heimo, Head of Tour 
Operating North America 
Phone: (41-1) 455 4444 
Fax: (41-1) 455 4428 

 
Imholz is one of the leading 
wholesalers in Switzerland offering all 
types of travel to major North America 
Destinations. Imholz is a member of 
the TUI Group. 

 
Type of business to USA: Wholesale, 
Charter Travel, FIT + Groups, 
Escorted Tours, Fly Drives 
Category of USA-Business: All types 

 
Travel Brokerage SA 
Via S. Pietro Pambio 1 
CH-6902 Lugano-Paradiso 
Contact: Andrea Parolli, Sales 
Manager; Aldo Sciarrino, Sales 
Manager 
Phone: (41-91) 980 9881 
Fax: (41-91) 980 0605 
E-mail: info@travelbrokerage.org 

 
Travel Brokerage is a tour operator 
specialized in USA and Canada 
circuits. 

 
Type of business to USA:: Business, 
First Class, Individual, Groupstravel, 
Incentive 
Category of USA-Business: Economy, 
First Class and Deluxe 

  



USA Reisen Hoss 
Universitaetsstrasse 33 
CH-8006 Zurich 
Contact: Mr. Daniel Hoss, Managing 
Director 
Phone: (41-1) 251 6000 
Fax: (41-1) 252 6744 
E-mail: hoss@usareisen.ch 

USA Reisen Hoss is a wholesale and 
retail agent specialized in the North 
America market. Mainly FIT and 
Fly/Drive Packages. 84 Language 
programs in the USA are offered. 

 
Type of business to USA: FIT, 
Fly/Drives, Language Programs 
Category of USA-Business: 
Economy/Moderate 

 
Vista-Travac Travel 
Augustinergasse 17 
CH-8001 Zurich 
Contact: Mr. Henri P. Weber, Managing 
Director 
Phone: (41-1) 226 1144 
Fax: (41-1) 226 1166 

 
Vista-Travac Travel specializes in 
travel to the United States. All of their 
staff are specially trained to sell various 
destinations in America. 

 
Type of business to USA: FIT and 
wholesale 
Category of USA-Business: Superior, 
First, Deluxe 

 
 
 
3. Tour Operators (Incentive travel) 

 
Main incentive operators (full package): 
 
Worldspan International    American Express 
Kanalstr.15     Seefeldstrasse 214 
CH-8152 Glattbrugg, Switzerland    CH-8034 Zürich, Switzerland 
Contact: Mr. Charles Imbacher, CEO    Contact: Mr. Heinz Sieger, GM 
Phone: (41-1) 829 5555     Phone (41-1) 384 6990 
Fax: (41-1) 829 5545   Fax (41-1) 384 6229 
Major incentive specialist     Business travel/incentives 
     Medium sized 
 
Spectrum Events   MCI 
Weinbergstrasse 11     Rue de Lyon 75 
CH-8001 Zurich, Switzerland     CH-1211 Geneva 13, Switzerland 
Contact: Mr. Daniel Tschudy, CEO  Contact: Mr. Roger Tondeur, GM 
Phone (41-1) 252 5030     Phone: (41-22) 339 9500 
Fax (41-1) 251 3149     Fax: (41-22) 339 9501 
Major incentive specialist      Major incentive specialist 
 
Incentive Reisen AG   BTI Event Solutions 
Glaernischstrasse 19      Neue Hard 7 



CH-8810 Horgen, Switzerland  CH-8010 Zurich, Switz. 
Contact: Mr. Andreas Bruehwiler, CEO  Contact: Mr. Marcel Hollenstein 
Phone (41-1) 725 9696      Phone (41-1) 224 2241 
Fax (41-1) 725 3874   Fax (41-1) 224 2229 
Medium incentive specialist      Major incentive specialist 

 
Hotelplan   ITV Travel (Imholz) 
Habsburgstrasse 9     Birmensdorferstrasse 108 
CH-8031 Zürich, Switzerland     CH-8036 Zürich, Switzerland 
Contact: Mr. Daniel Oetterli   Contact: Mr. Paul Heimo 
Phone (41-) 277 8111     Phone (41-1) 455 4444 
Fax (41-) 271 5780     Fax (41-1) 455 4428 
Second largest TO with     Third largest TO with  
Own incentive division      own incentive department  
 
Kuoni Travel   Click! Incentive Travel 
Neue Hard 7    Worbstrasse 221 
CH-8010 Zürich, Switzerland     CH-3073 Worb, Switzerland 
Contact: Mr. Peter Lichtsteiner  Contact: Mr. Paul Metz 
Phone: (41-1) 277 6557     Phone (41-31) 950 2824 
Fax: (41-1) 272 6557     Fax (41-31) 950 2829 
$ 1.5 billion sales, TO     Small – Incentive cruises  
 
Sky Tours   I.C.T. 
P.O. Box   Incentive & Convention Travel 
CH-8021 Zürich, Switzerland    CH-1218 Grand Saconnex, Switz. 
Contact: Mr. Oskar Laubi, CEO  Contact: Mr. Joe Candinas, CEO 
Phone (41-1) 295 5885     Phone (41-22) 798 1205 
Fax (41-1) 295 5880    Fax (41-22) 798 0210 
Medium sized TO    Small specialized operator 
 
TUI Contracting Ltd   Francorosso Incentive SA 
Tiergartenstrasse 1     Corso Pestalozzi 4 
CH-8852 Altendorf, Switz.     CH-6901 Lugano, Switz. 
Contact: Ms. Carmen Knieps   Phone (41-91)923 1631 
Phone (41-55) 451 6715     Fax (41-91) 923 9859 
Fax (41-55)  451 6758     Medium sized with excellent 
Member of large German     contacts in Italy 
TUI group      
 

 Travel To   USA Reisen Hoss 
  Brueggliweg 20    Universitätsstrasse 33 
  CH-3073 Gumligen, Switzerland    CH-8006 Zürich, Switz. 
  Phone (41-31) 958 6868     Phone (41-1) 251 6000 
  Fax (41-31) 958 6860     Fax (41-1) 252 6744 
  Mr. Patrick Brenzikofer,CEO     Mr. Daniel Hoss, CEO 



Medium sized TO       Small/specialized in       
                      educational field. 

 
4. Carriers with direct service between Switzerland and the U.S. 
 
American Airlines 
Hirschengraben 82 
CH-8023 Zurich 
Contact: Mr. Gianni Tronza 
Phone: 41-1) 265 1500 
Fax: (41-1) 265 1561 
 
Delta Air Lines 
Kanalstrasse 31 
CH-8152 Zurich 
Contact: Ms. L. Knaus 
Phone: (41-1) 810 5030 
Fax: (41-1) 810 4910 
E-mail: lena.knaus@delta-air.com 
 
Continental Airlines Inc. 
Doerflistrasse 120 
CH-8050 Zurich 
Contact: Mr. Dieter Hanimann 
Phone: (41-1) 315 5304 
Fax: (41-1) 315 5318 
E-mail: dhanim@coair.com 
 
Swissair 
Hirschengraben 84 
CH-8058 Zurich 
Contact: Mr. Martin Massueger 
Phone: (41-1) 258 82 60 
Fax: (41-1) 258 3227 
 
 
 
5.  Major off-line carriers 
 
Air France 
Loewenstrasse 56 
CH-8001 Zurich 
Contact: Mr. Eric Fuchsmann 
Phone: (41-1) 809 4640 
Fax: (41-1) 809 4606 
E-mail: erfuchsmann@airfrance.de 



 
British Airways 
Loewenstrasse 29 
CH-8001 Zurich 
Contact: Ms. Jeannine Meier 
Phone: (41-1) 215 6618 
Fax: (41-1) 215 6622 
 
Lufthansa Deutsche AG 
Gutenbergstr. 10 
CH- 8002 Zürich 
Phone: (41-1) 286 73 00 
 
 

 
 
 
IMI Customer Satisfaction Survey 
 
U.S. Department of Commerce 
International Trade Administration 
The Commercial Service 
----------------------------------------------------------------- 
The U.S. Department of Commerce would appreciate input from U.S. businesses that have 
used this IMI report in conducting export market research.  Please review the privacy 
statement / disclaimers at the bottom of this Web site.  Please take a few moments to 
complete the attached survey and fax it to 202/482-0973, mail it to QAS, Rm. 2002, U.S. 
Department of Commerce, Washington, D.C. 20230, or Email: Internet[Opfer@doc.gov]. 
----------------------------------------------------------------- 
 
                       * * * About Our Service * * * 
 
1. Country covered by report: ___________ 
 
Industry/title: ____________ 
 
Commerce domestic office that assisted you (if applicable): 
 
2. How did you find out about the IMI service? 
   __Direct mail 
   __Recommended by another firm 
   __Recommended by Commerce staff 
   __Trade/state/private newsletter 
   __Department of Commerce newsletter 
   __Other (specify): _______________________________ 
 



3. Please indicate the extent to which your objectives were 
   satisfied: 
   1-Very satisfied 
   2-Satisfied 
   3-Neither satisfied nor dissatisfied 
   4-Dissatisfied 
   5-Very dissatisfied 
   6-Not applicable 
 
   __Overall objectives 
   __Accuracy of information 
   __Completeness of information 
   __Clarity of information 
   __Relevance of information 
   __Follow-up by Commerce representative 
 
4. In your opinion, did using the IMI service facilitate any of 
   the following? 
   __Decided to enter or increase presence in market 
   __Developed an export marketing plan 
   __Added to knowledge of country/industry 
   __Corroborated market data from other sources 
   __Decided to bypass or reduce presence in market 
   __Other (specify): _______________________________ 
 
5. How likely would you be to use the IMI service again? 
   __Definitely would 
   __Probably would 
   __Unsure 
   __Probably would not 
   __Definitely would not 
 
6. Comments: 
 
________________________________________________________ 
 
                    * * * About Your Firm * * * 
 
1. Number of employees:  __1-99    __100-249 __250-499 
     __500-999 __1,000+ 
 
2. Location (abbreviation of your state only):______ 
 
3. Business activity (check one): 
   __Manufacturing 
   __Service 



   __Agent, broker, manufacturer's representative 
   __Export management or trading company 
   __Other (specify):_______________________________ 
 
4. Value of export shipments over the past 12 months: 
 
   __Less than $10K 
   __$11K-$100K 
   __$101K-$500K 
   __$501K-$999K 
   __$$1M-$5M 
   __More than $5M 
 
May we call you about your experience with the IMI service? 
Contact name: _______________________________________________ 
Phone: ______________________________________________________ 
Fax number: _________________________________________________ 
Email: ______________________________________________________ 
 
----------------------------------------------------------------- 
                    Thank you--we value your input! 
----------------------------------------------------------------- 
This report is authorized by law (15 U.S.C. 1512 et seq., 15 
U.S.C. 171 et seq.).  While you are not required to respond, your 
cooperation is needed to make the results of this evaluation 
comprehensive, accurate, and timely.  Public reporting burden for 
this collection of information is estimated to average ten 
minutes per response, including the time for reviewing 
instructions, searching existing data sources, gathering and 
maintaining the data needed, and completing and reviewing the 
collection of information.  Send comments regarding this burden 
estimate or any other aspect of this collection of information, 
including suggestions for reducing the burden, to Reports 
Clearance Officer, International Trade Administration, Rm. 4001, 
U.S. Dept. of Commerce, Washington, D.C. 20230, and to the Office 
of Information and Regulatory Affairs, Office of Management and 
Budget, Paperwork Reduction Project (0625-0217), Washington, D.C. 
20503. 
----------------------------------------------------------------- 
FORM ITA 4130P-I (rev. 5/95) 
OMB. No. 0625-0217; Expires 05/31/02 
 
 

 
 
 



 
 

 


